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Title 1  Northern Lakes Policies   
Part 103  Managed Health Division  
Subpart A  Network Administration    
Policy No.   103.105        
Subject  Common Policies/Procedures Managing the Network 
              
 
Applicability 
 
Policy applies to all MHD staff, NLCMH staff, and contract and network providers.  
              
 
Policy 
 
Northern Lakes CMH will develop and maintain policies and procedures to guide and direct all 
managed care operations. Policies will be developed consistent with essential public sector 
managed care functions and will promote the successful implementation of the managed care 
operation. In addition to the Northern Lakes CMH Managed Health Division policies each 
Provider in the Northern Lakes CMH network shall have local policies and procedures that are 
consistent with the standards identified in the Northern Lakes CMH policies to promote 
consistency across all counties served by the Northern Lakes CMH Network. 

               

Procedures 

None. 
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